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Position Statement 
Homelessness and serious and 
persistent mental ill-health 

Our vision 

For all people in Australia living with mental health and wellbeing challenges to live a life that is 
meaningful to them. 

The issue  

Currently, at least 31,000 Australians living with mental health challenges experience homelessness 
or housing insecurity.1 People living with serious and persistent mental health challenges are over-
represented in the homelessness sector and are one of the fastest-growing cohorts accessing 
Specialist Homelessness Services (SHS).2 

This position statement defines serious and persistent mental ill-health (SPMI) as a person's 
experience of mental health challenges where the impact on the person is severe, enduring, or 
episodic, creating barriers that prevent the person from exercising full choice and control to 
achieve a life of meaning, purpose and connection.3  

People living with SPMI are one of the most excluded groups in our communities.4 They face a 
complex interplay of challenges to accessing safe, affordable and sustainable housing, including: 

– unemployment, underemployment, financial hardship and poverty 

– pervasive stigma and discrimination in both the private rental market and social housing 
system 

– difficulties managing the practical, social and emotional aspects of daily living, affecting 
interpersonal relationships and effective self-advocacy 

– serious or episodic distress affecting motivation, memory and functional capacity.5 

Access to housing for people with SPMI is further limited by a lack of affordable housing,6 
declining numbers of social housing,7 and income support and wages failing to keep pace with the 
increasing cost of living.8 

For people living with SPMI, housing provides a foundation for economic, educational and 
social participation. Support to secure and sustain housing integrated with wrap-around 
homelessness and mental health and wellbeing support drives improved health, mental health 
and wellbeing outcomes. This reduces expenditure associated with inpatient treatment and 
other high-cost or avoidable interventions across the health,9 justice10 and welfare sectors.11 
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Neami’s position 

Housing is a human right12 

– Australia must meet its obligations as a party to the seven core international human rights 
treaties, including the right to an adequate standard of living under the International Covenant 
on Economic, Social and Cultural Rights (ICESCR, article 11). 

– Australia must legislate its commitment to housing as a human right to compel government and 
government-funded organisations to prioritise safe, affordable, and sustainable housing in 
policy and practice.13 

– Legislating housing as a human right, ideally via a federal Human Rights Act, would ensure a 
national commitment to housing the homeless beyond policy cycles. It would ensure that no 
person living with SPMI is released from an out-of-community setting, such as a hospital, 
custody, or residential rehabilitation, to homelessness. 

– Until housing is a legislated human right, people who are most at risk of homelessness, including 
people with SPMI, must be prioritised for social and affordable housing. 

Adopt Housing First as Australia’s leading housing policy and homelessness response 

– Housing First must underpin Australia’s homelessness response for all people, but critically for 
people with SPMI. 

– The Australian Government must endorse Housing First as Australia’s leading housing policy in 
the pending 10-year National Housing and Homelessness Plan (NHHP). 

– As an interim measure, the federal, state, and territory governments should incorporate the 
eight principles of Housing First in new housing and homelessness program contracts for people 
with SPMI. 

Integration of mental health and homelessness services 

– People with SPMI need a specialist homelessness response that integrates homelessness and 
mental health support. Services that provide a range of supports in one location, delivered by 
staff trained to understand and respond to the intersection of homelessness and mental health, 
will result in improved housing stability, sustained tenancies and better mental health, wellbeing 
and community connection. 

– The Australian Government must commit to integrated mental health and homelessness 
services through the NHHP and the National Mental Health and Suicide Prevention Agreement. 

– Australian federal, state and territory governments must fund proven integrated support 
housing models that address the relationship between mental health and homelessness. These 
services must be adequately resourced and funded for a minimum of five years. 

About Neami National 

We’re big believers in everyone having the opportunity to live a full life. We support more than 
30,000 people each year to achieve wellbeing and mental health outcomes that matter to them. 
We provide services across Australia for mental health and wellbeing, housing and homelessness, 
and suicide prevention. 

 

http://ww1.unhchr.ch/html/menu3/b/a_cescr.htm?usid=25&utid=7537865980
http://ww1.unhchr.ch/html/menu3/b/a_cescr.htm?usid=25&utid=7537865980
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