Our approach

We’re big believers in everyone having the
opportunity to live a full life - and we give our all to
support people to achieve the wellbeing and mental
health outcomes that matter to them. Our practice
is informed by evidence; what’s been proven to help
people with mental health challenges and adversity
and what people fell us helps. We aspire to place
lived and living experience at the heart of what we
do.

We walk alongside you

The way we work with people is responsive and very
human in its nature. This means being flexible and

working at your pace - meeting you where you're at.

Through ups and downs and when no clear answers
are ready. We respect your choices, your ways and
what you want to be supported with.

People’s reasons for accessing support from Neami
are diverse and often have several dimensions. Our
role is fo support people to access what they need
for a fulfilling life - knowing that requires different
things for different people.
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Our services

We support people in their recovery
while also helping to strengthen
connections to the community and
support networks.

The Enhanced Adult Community
Living Supports Program (CLS)

Our Community Living Supports program helps
people to recognise their strengths, values and

goals, and then work to reach or move closer to
achieving these goals.

A support plan is developed by focusing on existing
values and strengths.

The amount of support provided through the CLS
program varies depending on the needs of the
person accessing the service.

WorkWell

WorkWell provides employment support that
champions individual choice, strengths and values.

Our Employment Specialists provide people
with flexible, tailored support throughout their
employment journey, including post-job support.

Group support

We offer group programs that unite people based
on shared interests or needs.

These groups might focus on health or help people
with their future goals. They offer guided and

peer support, to help achieve health and wellness
objectives.

Our groups include:

— social and wellbeing groups
— daily living skills groups

— health and education groups

— monthly day trips to explore different parts of
Sydney.

We aim to connect people with community
programs that can support greater community
connection and independence.
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Eligibility
To access this service you must:

— be aged 16 years and older

— be diagnosed with having a mental illness and
engaged with the Western Sydney Mental Health
Service

— be willing to engage in regular support to
develop and achieve your goals

— live in the Western Sydney area.

Fixed or stable housing is not required. Meetings
can fake place at Neami or an agreed place in the
community.




